STATE OF CALIFORNIA Arnold Schwarzenegger, Governor

DEPARTMENT OF INDUSTRIAL RELATIONS
Office of the Director

455 Golden Gate Avenue, 10" Floor MA’L;NS ‘;iagggos;
San Francisco, CA 94102 San Francisco, CA 94142-0603

Tel: (415) 703-5050 Fax: (415) 703-5058

DATE: March 17, 2008

TO: Victoria Bradshaw
Secretary of the Labor and Workforce Development Agency

Michael C. Genest
Director of Finance

FROM:  John C. Duncan %/L« C ﬁ»—«.

Director
SUBJECT: Financial Integrity and State Mangers’ Accountability Act (FISMA) Report

In accordance with the Financial Integrity and State Managers Accountability Act of 1983,
Government Code Sections 13400 through 13407, I am submitting the enclosed report describing
the review of our systems of internal control for the bienmial period ended December 31, 2007.

As statutorily required, the Department of Industrial Relations is in compliance with Government
Code Section 12439. DIR adheres to the departmental self-certification procedures per
Government Code Section 12439 SEC 12, Subdivision (c 1-6) as described in the State
Controller’s Office annual memorandum regarding “Abolished Vacant Positions per Government
Code 12439” released each July, and the procedures per Government Code 12439 SEC (b 1-3) as
set forth in the annual Budget Letter from the Department of Finance, released each August.

Enclosure



DEPARTMENT OF INDUSTRIAL RELATIONS
FINANCIAL INTEGRITY AND STATE MANAGER’S ACCOUNTABILITY ACT
(FISMA) REPORT
FOR THE BIENNIAL PERIOD ENDED DECEMBER 31, 2007

Background: Government Codes 13400 through 13407, known as the Financial Integrity
and State Manager’s Accountability Act of 1983 (FISMA), was enacted to reduce the
waste of resources and strengthen accounting and administrative control. FISMA
requires each state agency to maintain effective systems of internal accounting and
administrative control, to evaluate the effectiveness of these controls on an ongoing basis,
and to biennially review and prepare a report on the adequacy ofthe agency’s systems of
internal accounting and administrative control.

In compliance with the revised Government Code Section 13405(a) where each agency
must conduct an internal review of their controls and prepare a report, the Department
of Industrial Relations (DIR), conducted a self-review of its internal control including a
follow up review of the recommendations contained in the Department of Finance’s
FISMA audit of DIR’s internal control in 2005, Attachment 1.

The DIR was established to improve working conditions for California’s wage earners,
and to advance opportunities for profitable emnployment in California. This mission is
carried out through its various divisions and programs as shown in dttachment 2, DIR
Organization Chart,

* Division of Workers’ Compensation (DWC)
o Commission on Health and Safety and Workers® Compensation (CHSWC)
o Workers’ Compensation Appeals Board (WCAB)
e Division of Occupational Safety and Health (DOSH)
o Occupational Safety & Health Appeals Board (OSHAB)
o Occupational Safety & Health Standards Board (OSHSB)
Division of Labor Standards Enforcement (DLSE)
Division of Apprenticeship Standards (DAS)
Division of Labor Statistics and Research (DLSR)
Self-Insurance Plan (SIP)
State Mediation and Conciliation Service (SMCS)

DIR has established, documented, and maintained a system of internal accounting and
administrative control, which are communicated to employees, and modified, as
appropriate, for changes in condition,

¢ An organization plan that provides management’s framework for planning,
directing, and controlling operations, and segregation of duties appropriate to
safeguard state assets.

¢ A plan that limits access to state agency assets to authorized personnel who
require these assets in the performance of their assigned duties.



* A system of authorization and record keeping procedures adequate to provide
effective accounting controls over assets, liabilities, revenues, and expenditures,
* An established system of practices to be followed in performance of duties and
functions.
Personnel of a quality commensurate with their responsibilities.
An effective internal review system.

In addition, DIR’s management is cognizant of its role to identify, assess, and mitigate
risks that could impede in the successful implementation of its mission. In the recently
concluded risk assessment exercise, DIR identified the following risks, their potential
impact, and the mitigating plan.

e Funding,

o General Fund potential budget cut. With California’s current economic
condition, DIR’s general fund may be reduced. Priorities will be revisited
and resources will be realigned to mitigate any budget cuts’ negative
impact,

* Staffing.

0 Key person dependency. Attuned to the reality that the DIR workforce is
aging, DIR management keeps a very close watch of its personnel
turnover and develops a succession plan that includes efficient and timely
festing and hiring processes.

o Difficulty recruiting competent staff in certain fields. Attracting
competent new safety engineers remain a significant challenge for the
Division of Occupational Safety and Health (DOSH) Elevator Unit. For
the past three years, the safety engineers’ salary range has been increased
to be in parity with their counterpart in the private industry, The last
installment in this four-year increase is scheduled in fiscal year
2008/2009, With this salary increase, the recruitment for new safety
engineers may be more favorable.

¢ Information technology projects

o DLSE’s Case Management System (CMS). DLSE monitors, investigates,
and adjudicates violations of labor laws within the State of California
Labor Code that cover employer-employee relationships and regulations
contained in the Industrial Welfare Commission Orders, TWC Orders
regulate wages, hours, and working conditions for private sector
employees in California. The Division fulfills these mandates through its
major programs, the Wage Claim Adjudication (WCA), the Bureau of
Field Enforcement (BoFE), and Licensing and Registration Unit, and the
Legal Section.



To improve DLSE’s processes, the CMS technology project was approved
and funded in February 2005, for $6.01 million, $5.087 million one-time
and $923,000 continuing costs, with an estimated completion date of July
30, 2007.

The Licensing and Registration and Entertainment work Permit process
system was implemented in December 2006. This replaced an out-dated
FileMaker database that had been custom designed fo generate forms and
letters and provided no management information. Although, initialiy,
chronic backlog problems were exacerbated during the first 8 months of
operations, as license renewals that were already in the new system were
processed, all licensing backlogs were eliminated.

In January 2007, the Retaliation Complaint Investigation Unit (RCI) was
brought on-line with CMS. Its operations were primarily run out of
Sacramento. The unit had no previous legacy applications and relied
chiefly on an Excel spreadsheet for tracking cases. CMS was RCI’s first
exposure to a computerized case tracking system. The management and
staff of this unit report positively about their experience with the CMS
implementation.

Cuerently, approximately 95% of the core CMS application is ready for
deployment. DLSE business readiness, however, dictates that further
system rollout be contingent upon business process reengineering to
establish uniform business processes state-wide. A Post Implementation
Evaluation Report will be completed based on the current implementation.

DWC’s Electronic Adjudication Management System (EAMS). The DIR
is engaged in a multi-year project to replace the Division of Workers’
Compensation’s case management system and its legacy technical
infrastructure. The EAMS project will allow DIR to better meet statutory
guidelines, realize operational efficiencies, and lower the overall cost of
the California Workers® Compensation system. This will be achieved
through an enhanced ability to quickly resolve workers compensation
claims by enhancing responsiveness to claims filing, employing more
efficient and effective calendaring to ensure that all parties to a dispute are
able to meet with judges, and improving the ability to track cases.

The project has a Department of Finance (DOF)-approved budget of
$36,105,467 with an estimated completion date of August 2008,
Visionary Integration Professionals (VIP) is the independent Project
Manager, Eclipse Solutions provides Independent Validation and
Verification (IV&V), and Deloitte Consulting is the software integrator.
Risks to the successful completion of this project are closely monitored,



tracked, documented, and managed, 4#tachment 3, Project Oversight
Review Checklist.

Although the goal is to complete the project within the project’s allocated
resource thresholds, the risk management and oversight processes have
identified the need to redirect internal DIR resources to key activities to
mitigate risks. Also, critical functionality has been identified that will
require Deloitte resources. This will require that the project provide a
Special Project Report (SPR) unless the project scope is limited. The SPR
may justify a contract amendment for the Deloitte development team. The
increased contract cost, however, may trigger a Section 11 Notification
requirement to the Legislature.



€l jo | ebed

*9002 V! pajeidwon

‘Ausdoid pezi|e)des oy} j9ajes Ajeinode
0} pajsnipe aJem spiodel Bugunoooy
pue JsBpa| Ausdosd oy 'Alousaus
[eoisAyd a1 jo uonaidwon uodn

-1e6pa| Auadoud ay
ul papiooad pue paz|e)ides Aejeinooe s
Auadoud jety; sunsuz : LoepUBLULLIOIEY

sjessy
pexi4 jo uonezieyden ajenbapeuy) Z

6002 UBnouYl 8007 J0 JaLuwng

"6002 U{ paysiuiy

aq [m Aoyaaul eojsAyd eyy

eyl pajedionue st 3l pue gooz 4o
Jewlns sy} uy uibeq o) pejnpayos
81 lojusAu; [EaisAyd JaLpouy

“9002 Jo Jawiuins ay Aq |
pejejdwos pue wawuedap au) oy sjessy
pax|d |essusn Jo Junod Aiojueau; |eosAyd

& pajnpeyos Ajeleipatuil Mg ‘sBuipuy
Hpne jeur) |y} Jo 8sesial Sy} O} Jold

'SJUBILIDIEIS [BIOURL)) BL}

Ul 2ouef|dwWOo-LIoY JO SBOUBISWINDID ALe
ajoueo; Apjelnody "spioosl Bujuncooe
ay} 0} uonelIalLoIal Joj sisllenbpeaH ¢}
HLqns usL pue Junoo Aojusaug jeasAyd
B wuouad o) UOISIAIP LOBS JOJ JUSIoIYD
840Ut 5q ALl 3 ‘SUCISIAIP AuBL S 4iQ

0} angt 'Auadoud |e 1o Sjunos Alojusaul
[eaisAyd sjnpeyss : uonepusLUIoDSY

(5 Buipuly 101id)
palLIONed JoN AOJUSAU| [BDISAUd L

(s1assv aaxid) ALyadoyd

NOILIVY
GINNVId /NOLLDV JO 31vd

NIMV1

NaMVL SNOILLOV 3AILOZHHEOD

38 Q1 SNOLLOV JALLOINNO0D

Q=3141ENIQ] STSSANMVIM TOULNOD

8002 ‘62 Aleniqay =2jEQ

bANTHOVLLY

T

SISSIANMYIM TOHLNOD TWNHILINI
suope(ey leisnpu jo Jusweds uswpedsq JO SWeN




€1 Jo ¢ abeg

Apenuyy

‘suolssas Buiiey enuue
U] PapuItLa) e saafo|duy

‘pefodisap

Jo uaggs "1s0) 8] Aladosd uaym polsed
P vjqeucsesd B Ui Hodas o} peuien
uasq aAey yes y(q "Auadold Jo sajsuen
Jo ucpisodsip sy o} Joud paueqo

ale sieacidde gog pue puswiedap
1eU) eunsue o} sainpadcodd padojaaap
sey jjun Juewelbeus)y sseuisng ey

‘pousd sy S{geLOSED.

B uyim Lodas Asains Auadoud e uo
peyedas si Apadoud peAonsap io ‘usiols
'180| 18U} 8Jnsue o} saunpaoosd dojpasg
~Jobps| Aedoud aw o3 pejsod Aeinooe
ale pue paljjuspl e suojisodsip

{2 Jeu aunsuz “|leacidde geq Jo sAep gg
Uiy jo pasodsip s1 Aedoud sy} sunsus
pue jo pesodsip st Auedoud sy alojeq
paaleael 8| [2acidde SO0 18wy} aInsua o)
seunpedosd dojeas(] : LONBRUBLLLLIGISY

uoRisodsiq Auadoly ayenbapeu; p

yes

weifoud puswpedep o} pajEJJUNLLLLOD
uaaq aaeY saunpaoosd asey |

‘POSN 84 |[eYS SUWLI0) LOISOdSIpISURY
Rusadoud piepuels “Jsuusw AR e Ll
Ausdoid Jo JusweAow Hodad 0} SUOISIAIP
fi2 saanbau pue sampsaoo.d 2aly pajepdn
SEL Jun uawabeuep ssausng ayy,

6i

Hodoay e4) ul peyode! ele 5810} B1EINS0E
1eU} 8unsug 0] ssouelieA s)eb|saAu] pue
JeBpo| jeioual sy) o} Jebps| Ajedoid ey
ajicuosay “ebps) Ausdold syy ul Ay
ndu) a1 sjesse 8] aInsuL of Selnpasod
dojeaaq) ‘196pa) Auadoud ey) Ul paploosl
Afuenbasqgns ale sableuyo sy

pue uoiieao] Ausdoud ul saBueyo (e jo
PaLYIoY §) S90IAIOG $3SLISNg JRY} BInsug
“Jobpa) Auadosd euy Ul Apsdosd piooas

0] S80[0AUI JOPUDA [BUI) PUR SLiodal
PaAIS0) }OOLS &S} | Lo EPUBLLLOIDY

(g Buipud
Jold) Jabpen Apsdold ajeinooeu) ‘g

NOILLOV

Q3NNVId /NOLLDY JO 31va
8002 ‘62 Meniqad ajeq

b INZ=HOVLLY

N3XMVL

38 Ol SNOLLOV JALLOTNUO0D

NIXV.L SNOLLOV IALLITHU0D

G3NIILNIA) STSSANAVIM TOULINOD

SUONERY [BLISTPU[ JO JUSTEda(] JuaunEada(] JO SWeN




€1 Jo ¢ ebey

"‘BuipJogsl

sadoud 10) UoEWIO| BigRAIBIS)
sjuno2oe aplac.d o} 3570 adinbey
[ Wiy 8y uj “Bununasoy

HIa ‘wesAg juswabeuepy

5B 3870 28Ul Jo uopeluswa)diuy
Ay ul Aejap du} yim

SP.J00a] BURUNCIOE
S]] Ul sjuswissasse Guipueising
|B PIOTDY UOHBPUSWILICOSY

(6 Butpuiy
10U} SYBAIZ08] SJUNCOOY PapIOSAIN ‘2

STTEVYAIZOAN

'Ajuo JeAc puE ooce
swigy Buipiooad pue Bujbbel jo Aoijod
Bunsixe ay UIgjUleLL 0} PaPIoap WA By L

"Hays 03 eigiidecsns pue giqeJisep o.e
Jey) 00gS Jepun swisy) |fe toBpay Aadold
a|] u| pJogas pue Bg] uohepueLticosyy

sainpaoolg GuibBej sjenbepeu; ‘g

“SweBoxd

8U} pue 'Hun SWe)SAS UoRelID|
uewebeuepy ssauisng ‘Bununoooy
woJj Jers sepniou) pue pajuiodde
uasq sey pseog Asaing Ausdosd v

pieog aij} ¢} sjenplajpul
oylcads uBsse pue pieog fAoning
Auadoid e Us|geIS JUDIEPUSLLLLDSSY

pieog Aeaing Auedold 2 Jo OB g

NOLLDVY
d_/NOLLOV JO J1lvd

bANISSHOVLLY

ey

NIYVYL

NIXVL SNOILOV JALLOFHHOD

a341LN3JI SFASSINMYIM T0ULNOD

38 Ol SNOLLDV IALLOIHUOD

suolje[Ry [eUISApU| Jo Weliede Juowpedaq Jo e




€l Jo ¥ abed

"sSajgeAlene)
SIUNO2%E SuIPUBISINO JO LUoNh|oss)
Jusipadxa H10W aInNsua 0)
YHSO/MY) 404 ssac0d ueio8|jioo
ay} Jeou|Busal 0] 1IUN Suoy9ajj0
$,3870 @y yim Supjiom
Apuauno sy ¥)q ‘uonippe uj
‘SIqeAIS0B) SILINOSOR J(q(joaiiooun
pue juanbuwjep yo-sjum

o} Aouabe (oguod ejendosdde
woyy [escsdde Buiyaas sepniou
1EY] pue 9°9/) /@ UON0BS NYS

uo peseq sjuncooe Jusnbujjap

{1e oy Apdwoud seunpaooxd
uonosjioo Aidde | HiQ

‘pacidde

2J9M N 0°2$ PUE SB[QEAISDS. SJUNCOoR
8{qros(jooun Ul Wi'gig 1Jo-81m o)

BVIPO $.491108u07) SlelS ayp 0] 1senbau e
Paplgns sey 20130 Bununcooy YHig ayy

‘B|EAIDIS)

SUNoooE elgRasfoaun puz wusnbuyep yo
-8}l 0} Aouabe jopuco ejeudoidde
oy reacsdde yoss Apdwouid 'vonippe

Uf "eigeAlsos sjunodoe Juanbulap (e o}
Aljeanewsysis pue Apdwoid sasnpasoid
uoos|joo Ajddy :uopepuswiucoey

(2 Buipuld Jopuy)
JustweAoIdill| peaN SHOYST UORDSH0D '6

“labpa)

[eJousd syy pue Jabpoy Aleipisqns eu)
yloq uo paisad Auadold ag jm sjuswfed
puUE S8|qRAISNS. JeU} 0S PIJOYUOLU
Al@sop aq |im sjqeaedal jjoshed ‘vopippe
u| 'sigeq Alpuow e uo (SHV1S VD)
Jebpe| eiousb oy} o) WejsAsgns
2]qeAia02] SJUNOIIE SY1 JO Us|ejIUcIas
ey} Bunuawedw payess sey Xia

Alyuow sebpa| |eiauslb eyl

0} $pioda AlR[MSONS |2 9)19undad pus
JabBpe| [eraush ay o) spioosl AsIpisqns
e 3s0d Apadoly :uonepusiuLLIodIaN

1aBpoa7 jelsusg o)
JaBpa Aseipisgng jo Bupsed Jedoudwy g

NOILOV
GINNV1d /NOILLOVY JO Alva
8002 62 ABnIged 2je(g

b INF®YOVLLY

-

NaXvi
38 0L SNOILIV JALLOAUNOD

NIXVL SNOILOV JAILLITHEOD

Q31 LNIAI SISSANNVIM TONLINOD

sucnejey [elISNPU] JO JUSWIETSy JUSWHEdS( JO SWEN



€1 Jo ¢ sfied

'senp 2e|nfey Jo ainpadoud Juswunoop
0} pajepdn eiem sJUaWIBIE)S Anp
JUEB}INSUOY) uniesuadwion SIOMOAL BY L

*SepIng|

dAflessiulLIpe al) W paphioul pue
padojeAap g pinoys seAlejuasaidey
wierD sy Ag pawioyad sainp Jembol jo
$34npaocId PSjusWINDOD ‘BAljejussalday
wieln Jad sesen gz J0 peo) 9sed
abBelpAe ay) YA (UOREPUSILLICODYN

sjenuepy
8.Npad0id IS PUB 43 Sjenbepeu; ||

‘1senbal mau Aue
Buissaooud aiojeq pasee aq o} seaueApe
Bulpueysino euy 1oy IsAlBUY jBULI0SId BU)
Aou fim yers Bujjunoooy “jsanbal ey
Buissaooud slojeq seoueape snojasid Aue
104 %80 0} SadUBApE AB|ES JOJ Sjsonbal
12 Jopuour A[@sold o) pajuatusidLul
Ajslelpaliwi pue pajepdn usaq sey
enpasold Bupisixa ‘uonippe uj "secueApe
Aegs ay) 129(0 0) UoNOR PUB MDIASI JIBL}
10} saoueape Aejes Bupuejsino jo Buys)
Ajfjuow e Jun [BUUOSIad 8y} Buipiaosd
Apus.uno s1 sop Bununosoy oyl

'saoAodwa ay) 0} UdAIB
seoueAape Ale[es snolasid Aue Jof 398Uo
0} Hoday seouzApe Aiejes Bujpusisino auy

SN pINOYS [BULOSIDd "SBOUBADE Ale|es
s880xe Huacidde pioae 0} seocueape
Algjes sholaaid yoen o] sampaaoid
do[@ae(] "saoueape Alejes Buipueisino e
uo dn mo|j0} puUe podes SILL asn Pinous
[PuUUOSiad ‘seaueape Amies Buipuelsino
1| Buiis)) leuucs.iad o} Jodels

& puss pnoys Bununosoy 'siseq Apjjuow
& up 'seoueape Alejes Buibe Jojuow 0}
sainpaoaid dopasq | UopepuaWILNISY

(¥ Buipuiy Joud) atenbepy
10U 82 S{oNUO) SEILEADY AlRES D)

aNnNd ONIATOATY

NOoLLoY

G3INNV1d /NOILJV 40 3.1va
800 62 AMenuqed SjeQq

FANZHOVLLY

NIMYL
38 0.1 SNOLLOV JALLOTHMOD

N3NV L SNOILOY JAILOHHHOD

a3131LN3AI STSSINIVIM TOMLINOD

SUONEBY [eLASNPU] JO JUsLiedeq JUSUIIENS JO BIIEN



gl Jo g abey

‘BLOp 8q swey Buiouogal

IIE JO Uy2Jeasau A[awy jeu; pue papiooas
Algleinooe sJe sysodap aJmny (e jeu
DINSULD 0} JBIS UOJEIIOUDDAS YUueq 8u)
0} peAeAuCa-21 URAQ 2ABY SAINPa0id

"swiey Bu|||oucoal e yolrase)

AWy pue 'pspiooal Apleinaoe aie
sjisodap a4y JIe 184 RUNSUS ‘SPIosa)
Bununoooe woly sysodap paiespun auy
@AolLR] 0} sauus Bugsnipe ejeudoidde
exepy "pauodel s| uonewIOL BlBINd0R
1B} 2unsue 0] 5ta)| || MB1Aal A)njaed
PINOLS UC{IEIIDU08] YUBq SLj} SMelAR)
GuMm Uos.ied BUL “JIDA0SI0W UoRRIIoUCTI
yueq auy) sszdayd Ajeieancoe

PInoys Juswsiels oeq sy Supjoucasl
uosied ey JUOKEPUSWILICOS)

uone|IuUCcasy yueg ayenbepeu| gl

SININISUNBSIA HSVD

"A[oUl) SJe SUDIBIISU0IS) JUBq

puB S)51X3 safinp Jo uoneledas ajenbhape
‘uoljippe ut “paisod Apdwoud pue
Algizinooe ale pue sesodind ejgemoye
10} GpELU DI SJUBWSSINGSIP LSEO JeLR
2INSUD 0} JUIIDIYNS BJE SIUBIISSINGSIP
YSED JBAD S|04L0D [BLISIU} 8,4|(]

_ wiee
10 AIpiea aul Ajlea ) Uaye) Usaq oAy
suchinesaud 18y} ansue 0} pedojeaap
3G PINOYS ISEPoaYD UoEdYLIBA

Y 'SWIEI0 JUSWasInguel e Jo) sydieoay
jeublio aJinboy :uojEpUBLILOOeY

peflonuog Alejenbopeu) J3n 21

NOILOV
d_/NOILOV 40 31va

800¢ '6¢ AMenigag 8jeqg

b INZ*NOVLLY

ey

NIMV.L
38 0L SNOLLIOV JALLDIMNOD

NIXVL SNOLLDV AAILIZUNOD

031:1.LN3A] S3SSINMVYIM TOULNOD

SUORE[oY [BHISNPU JO JUeWNEdsy JUsJeda Jo SWEN




€1 Jo £ abed

"1608 uanosg

WVS Yiim soue)idwoo [ing U mou s
uawuedaq sy 'ssacosd souepiual yseo
oJUDLOBE BLY) JO LOJIONPORUI SUf) ADUIS

‘WVYS UM souepioooe ul {0 1S) 82140
SJelnsesl] ajelg sy} 0} Suoyoajon
Uses Sy unjiepuswuosey)

Ainseasy
2)EIS S} ¢ SBOUENIWEY A[Swigun ‘gL

S1di303Y HSVO

") BUljeRd]

Aq Boj Aiep ayj yim paubis syosuo
afioucoad sisubis %00y pue pauRUeW
s} $»0840 jo Bo| v "uojepuaLULLIoaal

s oypne auj Lpm Adwoo

0} 202|d u} Apesd|e aJe SaInNpanoid

‘Go| Aep sy yym o8P0 Bjloucosl
PInoys sJouBjs %0247 (UONBPUSLILLODDY

SY23Y0 JO AliqeIunocoy ejenbapeu| gl

"Z08 UoNOSS WS Wam A|dwod

0} SHO2YD PAWUE[OLN IO PAYSEIUN JOYUDL
Alsnonupuos o} saunpeooid pays)qeise
sgY HIQ 'JUNDIDE SNuUSAS) Jeolsse

UE O} pegiwal 1o 440 0} JOBq PRYIPIID
pue paieso uady eAY pjo Jeak auo

Jaa0 syosyo Bulpuesino jie ‘Aguaning

“AitqenoBau jo pojed

IESA-3UO0 S1J) 0] 1014 oM BUO J5ED)|

12 awiied dojs pue syoaYo pelwlepun
Jo paysesun JoYUOoLE A[SNenujuoD o}
seinpaooud YsigeIsy ;UoHEpUSLILIoDSY

Apung pajesjn jou
Qe SHT8UD pallIBiBUN 0 PRYSEIUL i

NOILDYV
G3aNNY1d /NOLLOV 40 J1vd

8002 '6¢ AMleniqey aeq

b ANZ=NOVLLY

NaXVL
38 0.1 SNOLLOV JALLDAMEMOD

N3MV1 SNOLLOV JAILDINNHOD

a3idLINIAI SASSINMVIM TOULNOD

SUONE@Y [elASNpU; JO JUSWHEde Jusledsq jo SWEN




€1 jo g abed

s}y Je|jop
ou sey pue Alojepuew s yosiym saseyoind
Biq 4o} yoENUOY Bupinog oifaeng
eluoges sy ybnouw sjonpoid pajejed
-11 180 pue s1aAes 's0d Buiselyoind

81 4IQ "S©A Ag Yo} 185 suone|nbal pue
sajnJ ey Y Ajdwod o] slepio aseydind
2y} Bunpids jo uoneys syl peInesIod
Apealje sey yun Juewsbeuey ssauisng

"saINpsoDId usLWaIno0ld a)es
Bungusawnoug Jo soueieadde ay) pioae
0} JepIo aseysnd U0 CJUl pSUIqLLOD
3Je Jopusa sSwes atj woJj seseyosnd
el aunsud :uopepUsLELIoISY

SJOpIQ eseyaing ¥idg ‘6L

ONISVYHNd

"90110 8,J8inSes; ],

3JEIS 8L} yim dn pamofio} Bujaq

aie sAep g oo s)isodep Buipueisino
ujasaum soejd Ul Ueaq sey a:npesold v

‘sabepoys yseo
wiaaaid 0] Apwy susodsp Buipuejsino
Jeaio YeIs 1ey] ainsug sUOHRPUALILICISY

{1 Buipui4 10114} slenbopeu| ale
swie|n ASuaIDNB[ IO WSWDSINGLIRY '8l

104 01 SdH
Bunyiugns of Joud |eaoidde NoSd

UIRIGO jiiM M3 ‘aininy sus uj

{104)
Jage jo eswnsede pue NOS4 0} SO0Z
‘1€ Asenuer uo Ajsnosue}inwiis pepiuqgns

SEm g0/S0 PUE SO0 Ad Joj JHDI 3L

‘Aouele |eispay jueziuboa sy 0} Wyl
Bumnuagns o} Joud sgyoj uo eAcldde
NOS WENQ "UOHEPUSLULICOTY

$§08YD Jo ANlIGEINNCooY sjenbapauy 2|

NOLLOV

A3INNV1d /NOILLOV 40 3.1vag
8002 '62 Aeniqay sjeQ

bANDZTHOYLLY

S

NaXvL
389 Ol SNOILLOY IFALLOIUHOD

NIMVY1 SNOILOV JALLOTHHOD

Q31411NIA SISSINMYIM TOULNOD

SUORePY [elIsnpuU] JO Jualupedaq Jusliiiedaq Jo sWeN




€1 j0 g sbed

"000°08$

SAC(E ade ey} 850} 4o} eadsdde

SO SUIRIGo pue Jojoenuos ebuls

e O] popieme pue i) pue yiom jo adoos
BLUES Uim SINBNUOCD palep|josucd sey Yiq

"000'0S$ SPIadXa B0} 8U) Ji JOOBRUCD
8|Buis e o} s}oeNUOS S|dENW o)
[eacudde SO0 UEIGO (UONEPUILILLIDSaY

sjoesuoy jo Bupds zz

. ‘s18bpa} ainyipusdxe esaty}
JO SOUBUS)UIELL JOYUOLH O} SBNURUOD

jun wawsbeuep ssauisng ey

"yess wesboud Euswedsp o payngrisip
uasq aaeY gjew.o) pue sainpaooud

8881 Joe)uUod YyoBs Joj sboj aunypuadxe
Bujueuew Joj sainpaoaid padojaap
SBY JuN Walusheuep ssauisng oyl

10BJUOD Y2ES Joy Jobps| aunypuadxe
UB uIBJUiE LIDRepUSLLLIcIDY

Suuoluopy eauos sjenbapey) 'Lz

Juswiied

103 53010AU1 BUigns usym
HSS 8] 30 Adoo B wgns 0} Yels
welboud ay; aanbal o) ainpaoosd
a1y} mofjo} Ajjotls ) papuLses
ale yels seied sIUN0OoOY

Hys peubis ay; Jo Adod v ‘os[y “8010ALY
8y} upm Jouyieboy Bununosoy 0) peyiugns
eq | MyS paubs aut jety weibosd

81U} swiou Juswafisuey ssauisng
"POAIS0a) Sie SR0IALEsspool souo ubls o)
welBold sy fo) (HHE) Moday paasoay
%00l paiedaid jo AdoQ g AdoD 8|1 ey}
SpN[BU] YOoIum 1eplo eseyound paaoidde
soINqUIsIp Jiur wawebeueyy ssauisng

SLOVMINDD

"518pI0

sseyaind ey 880 0} Jun Juswabeueyy
SSOUISng 0} PapJEMIo) 8¢ ISni o3 Bupunoaoe

8L} Ut Jodaz pansal ¥o0s pajediuos
aly jo Adoo e desy pue ‘pariens)

8ie spocfi swy au) e uaewiou)
Alesssoau j|e pieval 0} Jepio eseyolnd
paaoidde ue esn 1o syada) poajeoal
30015 atedaiy [UOHBPUSLILLOISY

sHodey poAieosy Joois elenbapeu) "0z

NOILOY
QINNV1d /NOLLOY 40 31vd

NaMv.l

N3XMVL SNOILOV SALLIIHHOD

38 Ol SNOLLIY JALLOINHOD

a31d1LN3Al SISSINMYIM T0ULNOD

800¢ 6¢ Aenigad eled

) .mZW....ﬂ_ OVLLY

-

sUonePyY EMSnpUl 0 JUBWHEdaq JualiBdaq Jo slBN




£1 10 04 afied

‘Bpod
uopoesues oI eyl Yim saouBIquINoUS
2lepinbl| 0y ainpacoJd auyt molol Ao
0] papuiwal e Jels ajqesed spnosoy

“SOURIGLLNOUD

sjeudosdde au; 3suiebe pabielo

aJe sjuetwied 10e13U02 |[e 1BLY) SINsUS 0)
£2Inpano)d dojaas(] UoRBPUBLLLIONaY

S92UBIGWNOUT
Jo uofjepinbry sjenbepeyf "¢z

NOLLOV

d _/INOLLOY 40 3.1v(
fqed .918q

FANZHOWLLY

NIMVvL
g4 Ol SNOLLOY JALLDIHUOD

N3MV.L SNOILLDY JALLOINHOD

Q311N STSSANMYIM TOULNOD

SUCHE|SY [BIMSNPU) JO JUeW)iedo(] JUSMBGS(] JO SWEN




£l jo || 8bed

‘pung

usodag [efoadg ay) ol pslisodep aq [m
PI0 SAEP (B A0 SJUBLIEM JEL} POS|APE
Bulag osie 9] jouuosied ‘uopippe uj
‘[puunsied o} pepodal Buleq aue pio sAep
0F JOAD SJUBLEM AJR(ES S|QBIOAI[OpLIN
uasaym aoeld ui Apealle s1 eunpaooid

‘pund ysodsq |ewedg sy o sAep

06 Jolje sjueliem jiscdap puB jsuuosag
0} pjo sAep 06 JOAD SiuBLEM 880U} Hodel
pue sjueHEM SiqRIeAIBRUN 0 Bube

ayl }orn Aj@AROY [UOKEPUILUILLOSS)

Ajpun ] papiway
10N SjueLEM AB[ES OIqRIDABPUR 6T

‘papiIgns a8

(299 "PIS) SINOH AX] o) uoieZLIOYINY
pue {¥£9 "PIS) PEXNJOM BLUH [eUOHIPPY
pue soussqy ay} ueum polied Aed

Y] JO pUS B} 1B SUNLBAC B Soa0idde
Jos|Medng auy| paxIom S HaA0 o) Joud
paubiis sAem|e Jou i oG ajepsenieubls
WPeZUoYINE, 3y "sioeiay ] pediom Buisg
awW|eAc al) 0} Joud s)sanbal alUReAD
Joj eacudde jequaa siosialedns uejqo

0] seafo|dwa Joj uesqg sey sonoed $,4|0)

"pajels Aueajo

eq Isntu saourswnoln AouaBiows

IO PaYIOM SINOY SWILBAC O] Jold
Losiasedns pajeubisap e Aq pejep pue
pauflis aq jsnw sesiodwa Ag pepuugns
s150nbol awHaAD UOEBRLSLIoNDY

sjsanbay SWIUIAQ PSZUOUYINBUN ‘FE

TICHUAYd UNY TSNNOSY3d

L__G3NNV1d /NOLLOY 40 31va
800¢ 62

NOILOVY

nigad .eleq

b ANZ*HOVLLY

pE—

NaXVYL
38 Ol SNOLLOV JALLDIHHCD

NIXV L SNOILDY SALLDANNOD

Q141LNIQl SSSINMVIM TOULNOD

SUONE[ey [EISnpU] Jo Juawnede(] juewnedaq o eweN




€} jo | abed

"PRI0RLI0D Uaaq saey sBuipuly

UPNE 8y ). “Wodss SHVLSTYO Wb

U] yUs Lonetlisuosel yneq Ajep esedald
0} padojaasp useq sey anpaaold v

‘Ajlep pama|aAal pue
pejeidwco Auedoud ale uale|puosed
yoleq ainsuy :UOHBPUSLILICISY

SOINPYIIH LOe!IoUosay
" yojeg Ageq a1enbapeu) 4z

‘sied|yo Bulpodsl ssuepuene

pue jeis welbosd ejuswiledep

O} PREIIUNUILIOD Uasy DABY
sainpaoo.d @ssy | “wupn uswabeuepy
sseulsng 9} pue NUn SWLSAg
uaewioju) syl o) uones|jou Ajpwiy
a2pnfou| 0) pajepdn useq sey ainpesoid
souesea|oIxe asfoldwe Mg syl

“SSN YOS J0y

spiomssed enbiun Buiinbas Aq jeuuossad
pazuoyine Ajuo o} suogedijdds o)

SSE00. [0JLIOD ‘SIOWIBURIN HIOMIBU Blj
Lok pasowss Agdwoid ase seafodwe
Bunixs jeuy ainsud 0} saunpasold
JuawWadu ;uONEPUSLLLIODaY

FUETIET L EITT
[PSON S[0JuU07) WeISAS UOHBULIOI] '97

ADOTONHOIL NOLLYWNO NI

NOILOVY
d_/NOLLOY 40 31va

8002 62 Aenuqa4 sjeQq

FANZTOVLLY

Ty

NIV L
38 Ol SNOLLDY JALLIINHOD

NIXMVY.L SNOLLOV JAILO3HN0D

a3141LN3A] SISSINAVIM 10U INOD

SUONEOY [BISNPU| O JUBLULIEda JUSWEdS( J0 SWeN




¢l Jo g ey

‘Juswiiedep ay) o) sjqeied

apeus Jou a.le ey} swis)) sjqegobau
Jo ysea (e o Gugsijaud Buofuo

ue aiedaid | pUe UORPUBIULICDS,
84} pejuewejdw s8Y NI

‘juswinedsp ey} o} sjgeAed

speiU J0U B8 jeu) sway s(qenoebau

10 yseo {|e jo Bujis)eid BuioBuo

ue sjedaid pincys pew ay) Bujuado

10} eigisuodsal JBlS (UORBPUSLILIOTaYN

sidiaoay ysen) o Bunsioidg ON 62

*pabueyo Buleq 51 985 sy} jo
uofjeurquico au) pue psjuaweiduwr ussq
BABY $9E5300Jd "paIlY UddY SABY JEIS
[BUOlpPY "Pa102LI00 USaq SBY SONNp

jo uopeJedss sjenbapeu; Aselodwa) ay

‘ajes
Y} 0} S52008 sy oum pue pafueyd ise)
SEM UOJIBUIGLUOS SU3 SIEP SL) JO DIODDI
e daay pue ajes ay) 0] LOREUIGLID

s sbiueys ~ools Yosyd Yuey o) ssa00e
pue ‘uoiezuoyne ‘Bulpiooel suoiouny
Sumoyio) oy ejeiedeg “sasedaid yosyo
ay} uey) Jeylo uosiad e Aq JusllesIngsIp
10§ $HOBUD SN0y UOlEPUSWILLIOTa)

sg)ing jo uone.edeg aenbapey) 'gg

$301440 a13id

NOLLDVY

L__G3NNV1d /NOLLOV 40 31Vd
8002 ‘62 Aleniqad ejeqg

b AN OVLLY

el

NaMvL
38 Ol SNOLLOV JALLOSHNOD

NIMVYL SNOILLOY JAILDINNOD

Q3141 LN30] SISSINMVIM TOUINOD

suONERY [eLISTPU| JO JUSURIEGeq JUalIedsq J0 sWeN



et

Depariment of Industrial Retations

Orgsnizational Chart

GOVERNOR
Amoid Attachment 2
Sehwarzenegger
Calfomia Labor and Workforco
Development Agency
Socretary Vickorla L. Badshaw
| |
John Duncan
Loge! Genvicos - Vanosos Holon Director OIToe o G Rights - Hoty Hayishkls
Comesricabore - Dwan Fryot v Logleltiva - Wark Woa-Bar
Workers' ot
CALIDEHA Appain Biowrd
Induetior Appaais Bosra Jowph M. Kiler Coundl
Candics Traoger Ctakman 14 membry
Cammission Chslraciman 5 Membens
& momton mm
B ombons RXKDbetrich
m HBArs sty ASAls workers'
o
Palomiury wagea. work, wagioyers nd darrage
Iy, condBote of wTpbyesa St that have teen
babor &rd omployiment snlbbroement sciions of br
Diviesion of
Sakly areiHeath
1 i | | | 1 [ | 1
Divialon of Labar Sandade State Wadirtion Divisdon of Ll
Adminkiraton weed Constetion Workats' of Lanof Sseatics Am
SxpCloss Argele. Bredetrest Paud foces Compensation 8 Reocarch Siandands.
Chist &by Lador Crnr Carle Nerara Grogey Govin
Commimbones Adminsirtie Ghier
Dirodier
Provides Bt PO Wa Provides Tor Cxerphes ard Promens,
Admitistrative wnd laber Pbtirhie doveiops, and
"ot 2 ncarck and edanon infmisbonon | IMANSge
Erogreaw all nhar bows wrhltviors of RbOF CONGRIN in appmeiloeshio and
witintw ot pectioly tor Calfomls wnd the ‘other onthe-ob
Dapartment of el " Depariments Tralnings pAANAMS
[ anothar dapdng by bot administratve
Ribeiores agency ohy - Vocan Jar sntirtics
webo Sedevdekrtrator
Acooundg | Denles Padros
Nata, GlanFotmian
Fses Caaagn Doy Ot § | Dewidy Chiot | | oorwy e L
Commisplonss - l.:ulwwmﬂ
Coucts
Buot | Robort indutrial
Ciog Edvaids Roghoon [l = m; ey
Chief Cowrsal D?WGW ] & Mocdical Uint
Viewrik Hoz
Businets Audt olmmndﬂ
Manegurat fu rd - o [
Karwn ¥ong Viaga Cirlay 1 CALIOSHA Emmrcement Htglistica
Adfuciendion Conwlation, =
Sedn ) Doutaty ||
Inforezin _ Vi Evehation
2 Gz ]| ‘mmrm Traton
lahor  jm Lagal Uk and e -
Sandatty Broag of Appgtsrre
Invesligations |
Lator Programmatic
n‘:m - FHvoos s
'acail; Licanaing
W:"d - Ehovulow, Ride
e Ty )
Ve Rotutstatn |
Pamanns .
Pat Chastnut £
Preaim Recgomch X famed
ViosolUnE jande
Spectl Furcta §_
Rkan to Work \
i tnt

anuery 2000



yeltud SV oy ¥Oe| 8002 ‘21 Arenuer

SSiEPR pua pe yrels [enoe aty U Y Of [00) Bu JO STUGMO|E]
3ul 51 S8y Bisians (elg oo Auo ey, (U] wowsBeuspy
Befod aig ul) ueld Juswebeusp enpayog ey} u| PatElap

81 ABojopoyew oy L. "{peysiuy 51 Yse) ey usym AU
%00} bue PSS 5) st 6L uaYM pasmpetia; g aje|duicd

YOS UMY ,001/05/0, O ) 5452 J0 Axtiofbul el Joj pesh
pougal aieidwiog %, Sl “wejaid SN ey ) pajepdn s exse]
peuueid 1} eyep MBIW0D %, BUJ 'SEEq ARIUOUI B uQ 'SaA

LRBMYOS Nd AU UM PapUodal See] peuced o uons{dwoo 5| §

‘paisanbal $8 10 sen
Appuowr 2 uo Juiodareyg o patsod Ao st 'Siseq Appan e
Uo Yol S Ul PRRIEW BG &) SBNUKLICO BIAPeLOS By i
“PetRjUa 81 Sa7BP 1fire) Mo QINSUG ) s6iEp posAnl
PRSEQ SiNBILDS BUY) QUIEEEC-0! 0] SYIOIBC] O} PSPUBILICSD) St
Wosien0 Joofud Sy Aq Buiwugd-au agewayne o} sigeiay
SE45P 130 Gujase) ‘paunesey Ajng ueed Jou sey ) '
MSU U Yim pavepdn usaq sey einpeos peloxd oy 4Bno
“RBuoioung eses uomadios alepolgs o yieosdde
paspal eyl uo peseq pajepdn useq sey ainpayds Pefoig

atafeuril 1ofoxd opy pepes) Ysel Ag SINCY PejEuIRss P ‘S3tED,

250t BiqRINSos
Ui LIORRIND POUS B 10 £3158) AR} 1SIM0] S\ Iy Zaremyos (Wd)

.ﬁw_.o_am

U0 S U ‘UOISIND ‘srequinu auoyd Tews ‘ssumu opad
JsaIatil asoy 0ajorg i) SUS U0 PapoLL oy fm PUB {SuBl
WeweBaus A 198fald Gu) o LPBS L) Stetd UORBOMILLIGT
Sijl U] pUSIUNOO] e SBPIOUSNELS Ao SYL "LONBLLIG)Y
WO pUB 810d wajowd Aupnou) 'sisquew wee) oeford
Ao pue stoeuods waltud el seusp] Hodey smeig walald
ARIUOW SUL MG PUE 35 64} Uf PRSI0 I8 SSLUOANG
pegaadxs pue ‘'seansalgo ‘sreo8 paford ‘9580 SSEUBNG BUY | "SaA

‘seucisapus (sisty) sepiARoe fe uy weid Josford pegep B sep 7

P
PUe payRuap) (sposunds pue ‘slapioueE]s Asy ‘sewoon
peedxe ‘sanpelqo ‘sieeb raknd ‘9seD SSeUSNY ol aaeH ‘1

Bupjors ], pue Bujurig

; sunbupy

" SRNpOLd puB ssopdeld ¢

yoelold Ayeanun ybiy

ISIHOSYL) Mooy JUBISLaAD oaforg

£ Justuoeny

Homawes W6)s1en asfosg ABojoulpe) LogBLLO|



walosd SWyE 40} 80di g00Z 'Z1 Arenaey

P/EALLE {205 UCHISINDOR JEIS “Safjliqsuoassl
pue S0l ‘sHeyo uograLREI0 e uo uolBLUNL) BureBLy

stioafeid oy, -Buigewen swey Buipursino Jo eydinco
& AU L " gegs o1 o Lonaidiuios Bilesy s wes) ay |
"Sjarssod peie eu) oy pasidineo uaaq sey uerd Buess jetn)

&sueyd

Buiues yeis pue 'yeis oyjoads Jo aimpedep pue @ALE Jo) 3NpaLDs
‘ogsinboa yes Joj sueyd ‘sagiqsuodsas puE $810J LRI By
Lojezyefio Jwaund e Buipnjou; ‘verd Buyels [etlcy e ampe g

Hoopyom ainypuadies wwefosd euy u) anoy
30 Bupiodas Apuom e payoey Apeunou e1s eysduos oy anoy
PEIEURSS ‘o jjegs SYEIS 10} “BulBe) 5| Aus mep auios ojum

"RAOE pUE Yee) yoas Jof BUILBLLRI HIOM 5O

wuacsad ey) wefoud 2 3 uodal pue eies) o 40} AIAIOR PUE
¥88] LdEe 616{diL0a Of PepseU SIN0Y PEJSLIRSa SUY JOJUoW o)
woysis Buppen oyeindes © SUBIUENL JNOR.IUOO DB 'SORALOS
53} Pe]} U SIUAIRS JDIORAUCS (B SAUIS sansmol jaolald
SN URRM pajicsapeoRS 1ou 818 jaydIoD 0) SINCY PojBUKET

JOUBMEOS N UM Sepuotd
1589 12 papieoa 4583 A jeidLucd O} SN0 DIIBWSS ary gl

HOODEOM aumpuadxa psfasd ou up snoy

3o Bupsodas Apguowr e paxoe AlEULOU QIE SleqIIBLL UK
~Uou pue weeq Jap einoy *BuBBe 5) Ajue Bjep swos SURA "SisEY
Apguow e uo pofoid sy sy pajsuBisap Bopmo yog yBnoLg
Peliodaypanoes ele JBTE 1) U Joj £INOY ‘Slup Y218 SIB1S Jod

"Ringoe pue sisey yoes 10j sleidico ueaied ey joalold

8L O Woda puk swies) JIAU Ky pepusdxe sinoy [Brise JojuoLy

o) walsAs Gubpesn eyiedes e uejuew M Jopeque Yoee

'S0RALI00 63 paxy AR SIS JJIBINCD 18 6aUS JersmaH
ToRfoid SN UM pepiooaypeydL)) 1ou ale RIncy e

£0IEMYOS INd LIYiM|
Apliow 15e3) J2 papiooas yeey Aq papuadie sInoy BrRe Y 4

“geopeuscine sajep ey ajE(ojes o) Joo} eus Bumoge dois pus
100} 8} Ly S318p piis pue bejs jeman Buipucoal ubeq eligeg
1B SpuaLaLooar IRBIIBA0) ‘sesodind feopcrsiy pue Bupoes

TENOOR 10} "JOAOMOH "ONnSS; UEBILGS B uasq J0U 58y Buppeg
S18p 8y ‘uerd oy LM sjBP Aiaha jsoulje Buysow UesY SBY
wes) 10ejosd sy esneseg smes soafoid o1 jo amprd as

& alli pue Sajep pus pue RS 1BMYE 3U LGIEWI 10U 0P OMPaLS

St Ut Sejep aul, ejaidwioo jueekd Jo Buueiue ety Uo peseq

waIeg

ajenbapy

SI9NPOI PUR S4D50RIY

HomaLLR: 1 JyBisIen) 199(0sd AGOjoWDR | uopeuLoM|



Relold SV sop HO! 8002 2L Aeniep

‘poired Buptodey Supwondn
Ol o) sagiAoR LBjd yom peuueid jo Alemwuns y e

"poued Bupiodas ayy Buunp pajeiduwcs
SaRIAROE ueid YoM pieso) ssauBoud Jo Aewwns vy «

BUBIUCD yoday BNEIS ABUON SINYS GUL ‘sa A

Jssacaud Buiodal sniegs uagm|
B Ul PepN[ou pue sinpayos o} pasedoo ‘pepiosal seuojsapw
pue 'sajgeianiep ‘sapjagoe ueid yom jo smess vopsjduca & oL

"RIEAICY JO/G0 ioy Guglodar s yBis "SFIRIUOD JOJ SINROAUY
*B'0) sesusde j0 uogEBLMoOp dnYoeq Jo 3|y e SupEEeL

.%E:Em_%aﬁﬁapo&aoou_a
s ypefosd ey “peureuiew Bueq st Blep 1500 Bupioddng .mL

451500 [enjoe Joj paulejupew eiep Bupioddne si 2

‘lonsy
Arewins e je ‘yodsy smeg AQUON SNYS oYl W peprpLy
OSf8 5] LCRBULOM S 1, “olpisom aimipliedia ey u] sjsca
Pawlpnq o paJeduios pue papiooa Bupq ae 1500 [Ny se

4sis00]
pa1Ripng o} pareduion Auenba pue papiogas S)s00 e iy “LL

Joajoad

o) oyBnouy pajepdn are Loty se selBuSo oLy Joyuow

PUB ME{AGU 0 SIURUCS i PUB 18D 0} pepiaaxd SajEUnES
SIMINUE PUE BIRMYCE AU} DEMDINGE SBY APAT PUR WEISIBAQ

EPOIONPUD SBIBWRSS 0 SMEnal JuspUadapy] iy "Dl

"Pesr sem polew sifus e Huo

JBABMOL |STRUIIED GIBMPIEL RGO DID UBI BY ] ‘SBIBLISe
Buzs A0S Aue uEliad JoU pIp 2002 JSnBrTy u) paprugns
Sew Jei; URld Juswefevey Apedes PuUs 2oUBULOND By}

ﬁmmﬁE__%t
SugRs 0} pash seipecidde LUREWLSE BIOW S0 OV} AJY G

‘uanl aEm solBwse

Bugzis auemyos ol ‘aasmol 2002 1enBny uj payugne

SBM U Uelg Juswebeueyy Aoede) pue SouBLILIOLE

8B Ut PAsBaiep 84 ©f PATBCRIUR 2/eM SAIELISE B2)S BIEMYOS

X

LPORY} pUB p2doRASD STIBLEISD 2S BIBMYOS SIY .»f

HOOPpOM amnypuedxa oty us peUEIIBW
Sutoq a1 srs00 au) *200Z yare U 00 4q pecudde sam jeip
HciS 8@ U papnioy) sem uogeuuoylr Bunioddns pue 1200 yoeg

£PBulElieL) usaq samsL
1800 Uoea J0) gjep Gugoddns tym ‘seletugss 1500 pafosd sael )

‘sueyd Bujgas y=ys pus ‘sesseoosd yejs

ﬁga.gﬁé PosEacy sitra)

jusioyag

Sonpoiy pue séopoelg

Homsuies, W Bisieng ysfoig ABoloutos | uopeuuo



walold SV 103 BOdi 880g “gL Arenuep

ot} JOJ S|SONDAI BBUBIP [aASs §535010 <IN jo wed
"EEOIAIDS 153) U ‘ARM0S JUBASII Peo) ‘amosiyam oty eun)
8L ‘SeNss] Jewes Axaid pue femaly oaosa: & BOuess(] Jo
NI JRN) S SoUlS Jeie S L S1.3 38 Buppom useq sey wes
SR 8Y), ‘sensst pajRIOSSE pue 'sabueyd uopeINByLoo
WewuaAus ucgonpald ety Bunsidiios piemcy ssaibord
SSTISIP O POpaAU-Se pUE Apjesam Jestu &) SNURLIO Y[R

PuS "Hiq 'S1Q "soeid U} 194 10U 5 aunmppepe seydisis o

&aorid uj amnpaiiose espdielte Loy sy 5] gL

.Eo.ouoﬁﬂ:mﬁ?g-ggmﬁu
RiBRUES AfiSnpu) puR spiepuese wswaBeueus pefold
300 Pue WIa ‘N L souenduics Ly Afeseued s Buuuey

EABolopoyaL: (y10S) ejoko-ay uawdoignap
WieysAs € Jo SPIEPUESS U0} LM SOUEltdI0D U) Bupmied S| 24

“Asanjiap pue uopesedesd jo ewy)
au) 18 SAanuns aig jo UCREjUSLUSICR: St} SSISEE DUEB MBIAGS |EM
WORBAD 'SORIATOE LORRIUSIISIOL) PLm jiswabisueus ofueyo

oW eheains ucgoejsies Jesn ajelodioay o) st pajosd ay )

CHL

&saunsaut joafoud Ao JB passessE LOOBJSIES losn S| 'g)

uoinjosay

pue ‘s3ep anp "sluRULGIESE pue siuay uogos ‘Bupjue
"uoadiosep ensst seprpul et peujsuie: B oS 5 (oK
u) Bet unpory enss) jeAa-pefuid v 'senss) 1osiad ke Spay

0} pasn Buiaq mou s7 108t | enss| anpoid Biompos &) ‘sa)|

LPoy0R) Al (Sapagoe LoHN|oSa J0 UoKSIdIGS S0} Sailpesp
Oypeds pue uognjosas SNSs) 10} ANIGSLONS: YEis OOGGS J0
iuswuBEse Sujpnjoul} Uogniosaa SOy} puB SwajqoIdsanss] auy gl

'£aINp30.d

puB ‘sasseonud ‘seEqISUSHSa pie Seios ‘PaMOAL] JEIS Siinads
‘foRued pus JuauaBauss uogemBii Jo) pash ABojoposie
@3 sijgap Ll Juewebeusy uogainbuuog ey| 5o

éuaid wewstizvew voambiuoo e 1 peypuep WwewsSeusw
uojienBynion 10} seniqisucdsel pue Seiod yes Hoads

PUE PSORUOG 4| O} SUIR) Yim ‘Jaquos UoienEyuoo o) Jopun
Sonpard aremyos pue (Seqelenlop 19210 MifPUR ‘SUCHEIadS
Justuainbias 'S1081u00 “5'0) sjueumacp uoseayeds Aex aly pi

‘Hoden] SIMEIS AuiLon Sy 2 o

poyaeye 4 {pakerdsip wiunioo o1ajduind 9 ol upm) ued spom
pegepdn s jewg spustiooa) ylisiang “1eid yiom wefug syl
Y Ut papmioly 8| sezanoe ueld xuom Jle Jo smias ueneyduwoo sty

"AlqEsBA|ER/BUOSS Y JofeLu YoeD
404 STIER UORSIdICO pue PES [BMOB PUB peuLeyd syt

géﬁ&%@é

Wapgeg

eqenbapy

SNpold pu sasgomy

oWl WBISBAD jaiolg ABooulss, uogeuLoj;




alerd SYE 10} Yodi 8002 ‘7). Kentep

SWAWNIOP Logeyfos e
:Eo?%mnoomcm%a_ﬁ_ﬂ%a%:gﬂcwsﬂg (v "saA|

LSYUBLUIRDDD LIOREYD[OS
sBSEE&E%.a@ﬁSE&S%E_ﬁﬁ_.:..

(YSI 'SP eAnRdWOD ‘SYIND) SBRIueA
iepdadde Sumn pajsiduion ueeq saey suswemacsd iy ‘seA

Lpemojay
ses8900:d padinbal 15yl pue (uswamooid sagewele, ‘Y
‘SYIND '0'8) porosies sepyen wetLsincasd epeudaidde ans 0z

)

gal

Uogealizlap! pue spuooal efaid afep-oj-dn Bulmgnie pur oRsRg)

LPBLIED] SUUSSH]
"¥3id B Bujpniou| ‘pautiojred saaon Jnoesop joaloid aly gy

“S{UBHBAR JOU Sem ucqeulQjU) il seaus Buguaitnoop

puz Susssazppe premos ssauBakd MBIAGI (M ASALIYBRIZAD

feuchipps enbad Al senss] Al Jo LCINIOSBY 'SIOAISS
axaumﬁaswameﬁoﬁﬂsgégsgmﬁmﬂna
FSOll U, “aremios 16 uogeinBiuco sty Buipmiiay 91 Ag pesyes
SIIM £NGS) [RISADE pUB ‘SI (] <3 PEUIGNS Blam BlnpdeyLOIE

gwﬂﬁﬁgmﬂ’”ﬂgsg@g

Wisieq

enbapy

SRNPOIY pUB BasRBIS

pomewel Jubiseaq efosd Abojouyze) uoyeuLojy)



weolord SWa 30 WO B0OT 2L Alenuep

URSSLL WWES | JUSLISTBUEH 1elold B0} DI Si5aq ABom
B U0 pamaiaa) ate smes pue "selfaiens uogebauu "SR SHA

bopeBifu pue sysit meje: el NrsisBauew: sy ssoq gz

“Psfoud aipue el o} paxors pue paBeusw Bujaq

8B SYSU [y “LoNniosa: pue ‘siusubsss ‘ueid asméso_
‘Pelnbasag sucnoe 'jaae) Quance Buppias ‘wondudsap ysu
S5 SSRRou) YU peuegutew Bupsq st (jooxz) W) B0y Bunias Nap v

.8cwmu_=nr

A0HNA PUB SOHLO/0( 193U SAURNG SPOWSLY oy

"SHSY BlEe0se pue ‘uoliBBNIW ‘BzAiBUR ‘Ajpusps 0) pasn aq o)
saifiopotgaLu au aumno suBld JwowsBeuBl s BY1. Sty
swabaueyy polud s jo yoee LM SUE)J ustueBeusyy
SR @\ U] pagep uasq sey yium ‘sesdosd uswebeuew
JEU SROMIILIOD B SAO(0} AJUsiSISu0d efaid Biyj, 'se

Lpailuogted ssaibiosd vogelgu pue sysy

$0 MejAB] ies) JusweBeuel JeinBaa pus ‘sSLEePING S0L/HO
UM SOUERIOSIE 4] SHSH JO LOREIEDSS plee uoRefiws ‘sl

‘uoeagiuap! ‘veld weweBauBL ysu ustum 8 Jo JuswidoeAsp

Buipnjou) ‘pounoyed juswabeusw ey SNOMMINLGD [BUNDL S| "GZ

weweBevew ysnl

"uognios BuRmos-ino ue 1ou 51 UORNOS SiLL BqEadds az_

VN

4PRUIEIQO [ssunod el paifent §) ‘Butanosine spos-aite; 104 4z

‘aouasEeY
PERUOD pue Wdwamaid 10 SO Suizipn ssedogus

HIQ "sequEre; pue ets Sujies roy siusiwaunaasd Bujuosdn oo

"SONSY LRGUOD 6} LIYNIosad Buiyq

) oddns (10} pue i 0} Souepind papiaoid SB( ‘eUBiSISSE
yajueo pue Wawaimald [euoyippe pepivaid S5 ‘orn

Sa%eg JopuaA ucsaiBagu) $100 a1p jo Bumjeia) sip

, SI0IBS ATANOE
SOOI Jopus uoiBelu) SLOD

SIS [uswsloueyy pefoug o

‘apnboe 0) spuewsainoosd eg e so papoddis §90 594

Luor
pue Buungd wewainoa:d v {sjueneuso ‘esppeds E.a:ﬁ&&
‘880 ‘Fre) sspiadxe spine jo uonsdped [BEsiew SISy 5 €2

“Yoeodde
uswaunoald i UM SIBINSUBLALCS Sea suawWanbay
10 [0A8] SU) puE PISEA-5SGUISTIG Sem 10uu0s iuud ay

£Sawinaop
Uoi30105 Ul papniou) suogeayioads Juswiasnba) pojleiep ery zz

usjayaq

sjenbopy

 sjanporg pue sasndeld -

Homaurzt WOBBAD Wefoud ABojouyas ), Logeuuom



L

Jnaord SiAVA 10} MOt 080T ‘24 Aenuep

P8 "UCHERIBUIB{TIL] “GOIIONIGO WOHNIOIGASP [EHelEw DUNNER

‘WawdoAsp 153] ‘sunisses ubisop ‘Bujuireid suotiainbal sip

Ul PONOALE AUBJY Uoaq anBY DUB o5y 4 304 $Sa00:d LoR|Uep ¢Bujise) pure vogedioads sjustueunba]
Sowanmbas paemap sy} U) pereAU; AIEsY Biam 951 SO X U Aljeradsa ‘oafoud oty noyBrang panonu; sisen ary “zg
BupeauiBug weysdg)

"Bupipuiuoisioap pue Lognjosat

BU/BNSS] Aown ansus o} plsy a1e sBugesll Euoppe ‘popasu
Sy *soido) BUIBS ey snos|p o SBURSSIN SORILILOD Bupsa)s
gaﬂﬁﬂmﬂ%ﬁxﬂmaﬂg.ggg
‘sJosuods inaford iy ‘yFeq Apgucw & UQ "suoispep pue
siers 10o{oud “sysp ‘senss: ssnosip o) Bugespy Juswelsuspy
yelold Apoem e up saedoqred weay uateiulewy o1 'sa)

SuopeBian yeu pue UCHN|OSAL BRSS! ‘SUCISIDTP
1oafosd Jofett U] ILOWIBAIOAU; SapjOyEYELS JejnBal oleu §) e

"seiogod LORB{EoES =£§_
8pnU) EL) SUB| JuswuBBetR NSt pue sue|d weweBeupy
BNSS| SUIBIIOD SUBid ueelauety Joofasd BULIC BT 'SB A

Y6l PUB S3N86| 10} SN0 DOBIENSS UBIUM AUBL] BlY "0

SrRpoURYeS A8 I puB Jalieueiy efald 'QID wsunedaq |

% popirald are spodar snysis Ao puB ANeam USiuA, BB

. Laispiousyels
Aay Jayo pue (sigesydde 1) 10 usugiedsp afeuew pejoud
84} 0 p3piAcad pue paledasd spoday smes usgum senBa aty ‘gz

"SagqEuodsa: PU ‘SLUNIPSLU UONENURLILIOS

‘ssepioyaess elepdosdde sprou o pejepdn Buiag

QB SUE|d SUORBOMNLINUOD ) 'susld WewsBeusy josioid
B0 Y99 UIEIM PAPIoLT QUE SUB|d SUDHEUNILLOY "SI

uBid SUsRedUnULOS Pafod Uenum e asel sf g

FON

uopesmmmwenl

‘ejpssod

52 Ao 58 pereBil pue paLRUON 218 SYSU ([B aIsuB OF papesy

S© paucidxa oq [ spje |auopppy “Sewy peyaBygu pua poyuap
ae eysu oiqeddds je einsuo o) Spie LojBolRURD) EU [BLUAXG Leutolssnty paseg Awounxe], 13 sulf
8uwos Butsn ar Og) pus wee; ustiaBeusly yoololg ay | X Se 4ons ‘pasn Spig uogeaguem ¥su padoiaasp AfRLISXe ANy '1Z
“sfiupsayy seuiucy Buuse)s oip Buunp Atjuow pue| ZAJjuo 15es| 12 ssasfod

(UOBRISUBILIAE TAIICD SMAAIILY DMLY Stitaly) Wepleq | eenbepy

S]INRONG pue Sedpoely

Homzueld WSsRAQ 10afoid ABOJOUYRS |, UCHBULO|



8

1080014 SNV 10} MOl 2002 ‘24 Lenuep

SHIBIBATOP 0BT RUIRI0P (SHS) uckeogioadg suawsinbay
watsig au jo soumdecor wedn Lebeq Supoes Jajeg

Zsuopeoyoads
Sluswaiinbal vew seje; ou uBiaq Bupoes 1935ep Pnposd $80Q 26

"SSHIALOE 1563 puB Jueitidojeas Sy oy
SaUBEALICO $S565B DUE Mals o BuinuyLIca 8 Wbisisan
Jetiinoog uBisaq pegeeE s 1 pooayal Apyesdosdde
B SPIEPUBIS SUIL "SIV e BuiuBisap pue 'Bukypows
‘Bugspow "BuguaLnocp 10} S100} PUB IBpOL jueLIdojsASp
weshs s5e0a1d Pajur) [BuogEy o SUMoo) §1 Lea)
SI0iEQ BU) 'SPIBPUENS WIRING M aoteydiLies up *parnsdde
ueeq seif pue ‘47 ysnbimy uo uawnoogy ubisaq pejleq
{BUL S, paRIIgNS epicja “spuaplis BunesulBue aemyos
C3 Ssuasalpe S) pAES BBy WRS] Sjlios Bl ‘SPRBPURS
BupsauBua amyos Agsnpu: yum Adwod jey) sonpaxd 100
UG peseq e Seurosjyois uogesdde pue jeauyoty weisks oL

¢pamojio) Aoy eie pus Jei spiepusle Buyseuie aeyos og k.

e Angesor]] siuaweynbey sy ajepdn
sgﬁgﬁ_gheﬁagm@mssm&i
Yoeo Buwmojio, eeyspesids joog o) epodye BiA S [jom S8

JOpUAA uogriBal] 100 ey) Ag pepinord emmyos {1 13) (001
Apgesor) S_BEm%_hom ey} Butsn pauuopad aq 0] Senupuos
Agqeecan suewannbal SPIRMNOB] PUB SPIBAIC) 811 J0 MBINEY
"SRofeq Aq pasodasd AGojopoisus au pioddng pue Q_ﬁﬂ_ﬁ_
SWwewalnhal SJeliSUoWep Yog SIUSLILId ABALQ] puE
MG +od pajapdn pue pameine) usag aAeY XIE) AgEsoal ]
ssuainbay pus wauwnoop uBisec |1M9eg By "sa

dsaseyd
Spda-o4 e Ybnany Agescen siusussinbas jo Buspes asslp §)
tSuawannbe BuBeuew ui ismse o pasn enpoid erempos B 8| 58

“Pamupoy Burag pue eaRoaye st it suiuLsiep)
) sy5aq BuloBuo U uo pemetas eq [gm ABojopotpewu sy )
"ABojopowgaty uswdoieAap Weisks U B Bupmorioy 5| amopag

dpamoyol

"SpNpoId XOM WIS U seiqRIanSp St
Jo Mairal s\l u Bupedipnied Apagoe asm pue egRIALSp Youe
40 feacudds lo-uBls |eurta) 1o} poyusp] LS9q BARY SEEPIOLNEIS

ABojopotpeiu (S1as) sfoko-a) weludojencp eysAs [eutcs B 8] bg

wﬁs_ﬁosoo% usyum o Jo-ufiisfanoidde Aol sissn og ‘g

.ﬁaﬁuae%ssggsﬁsaam E,Ezgs_
30 1opusp uogesBajul S109 sig ypm jusissbausw obusya

(wogassUenmg papRpuas sMepE] ‘PamsARy ST

S0N

wenen

SIONPOI PUE SOOROEIY

Homeiuel4 Jbjsiend weltig ASojoulae | uojsuuo



6

wekud SNVE 10§ 4O} 80607 21 Amnuep

HBBM 1S &Y Bous S &Y (M G118 Bupjiom Uaaq sy wies)
SRR 1|, "Senss] PAED0SSE pus 'salieto uoneinbyuoo
oltionmme uogsnposd aly Buedioo piemo; ssauBosd
SSNOSI 0} pSpaaL-Se Pl ApiSes 133l 0} SNURLCD R0
PUB "HIC 'S1Q "aoeid u}3af j0u sf aumseyyse asudiswe sy

U SeNss) NS A%0d vﬁ.guozomﬁssﬂﬁome“u—

40 pausype uejd smpagtome asudionra ol s 1y

"woponpaud o) ind Busae saBueip Jo Sy

€1 Joud Eynsa) 158 GOURIHEo0R B uo yo-BrauBys (z pue Bupse)
yoddns [ lew s1uss pue LBl 1y} e dojeasp o Budiey
{1 A sseoaxd eslredacos ey U Sugedonsed Kamps ar sigsn

éucjionpold o 1nd /B sabeud J0 Wwalsks
MBU B a10joq SYNSal jse) eoustdeock uo Yo-ubls amsn og gy

LU SRR U)M SOURE|IGWLOD SSISER PUie Mathsl 2@:5:8_
EMuBmIEAD pamosc) Buog ate sanpesord souRINSSE
Ayenb sy jey sreadde 3 ‘gep o, Sueld uawslsuepy
fosd 843 4o yaes 1t papnioLE e SUBYY (YD) SIURINSSY fppenp

eApusisieuoo pamolas saunpeocsd eouessse Agenb |Buse) S5y *gg

“sjusiuennbey

woloxd siaow pus ‘sprepusis g1 00 'sprepuels Asnp

tiodn pesiBe syl smolioy padojeasn Bujeq opeo ey 1BY) SIEP|RA
@ yamiy pre Arener Buinp meins) epoR {in & eisjthusod)

o sueid ABA| sesseuoud ucpryoses oejep pue Buyss; te
pauLEd e SMIAR Bp0d Ujdap-uU) alow pue seyn. Ayeius
padoisasp Buisq s15p0o 12 1841 150d SR I8 6 jEnLL Hopdunsse

L} PUB ‘MaIABL 8pT0 J0] 9Ep 6 popiaoid Usat s8Y opad
U 40 UOIIOE LU B AUO 18U "IOABMOY ‘6joU o enoduy

S1}| "Sanssy oUW Ajuo pajesanl eapy Agiqedes aiemyog
S100 81 sutimap 0] ABAL Aq 818p 0} PSIINPUCD SMEINS)
UEMUOS DANCI/IC IO Spoau et 1eaw of seBexoed § 107

9t puepa pue ‘ajeifiaqu) *Aipow o} Jasipey pue ABojopolew
lusttidofeaap aIMYas PIEPUES & SLmo)D) 8] Boied)

ZPAISNSUCO SMBIAS) 2POD [BULIO) BYY 'GE

ojoad e InoyBnauy souegdwos oguod eBuetp pue Bup

Pojep 5s853E 0} anugliod W 1YBisien ‘sisfBuy SusUANbay
joved se perery) sem Bupiors eSueys suawagnbe:
paandds i 1saus jm ponpoud pus pue '3p0o ‘ubjsap

St SinsUS o) pamona) BLIeq & ST ol yum peyejoosss

{opususweq ‘Peranping smejisiul Pamaray Siuky)

uejageg

S1ONpold pue sSoROREd -

WomaLe: UDISIA Kefoid ABojouyae ) uopBLIOM)



0t

welord SWVS 1) MOd| 800z 'g) Arehuep

‘g8ojAIes)
ABAI pue JBisteno yaford Buipiaid ) suoyniog asdioy 'sap

LPSSN pUg PaLIBIGO S20INEE AGAL Sl Ti

pue ssasoud g@ﬁmﬂéﬁmﬁﬂbﬁéﬁoﬁ
pue Asgapuew pouBissa sey yefont ol ‘SeIRNep

.Eemﬂﬁﬁsuagm%saﬁsh
4oe9 Joy pousicpiad Buaq ax suoiedsy; ejqeiswjep _wﬁaw—

J3uniiedlseds siigwanbay
m BupuiBaq *peuwcped suogsedsu sqeeA|ep Jeturo; any 2

SIGETIBAR 10U SEM UOKBULOM| SI9UM STale Buguattinoop)
pue Bussemnpe prma ssaiSoid mapal I ASALBisIRAD
'Siseq Atjuousiq ¥ UO. “sepied pejoeye (18 of POBUNLILCH

w [}
‘SuogeiByuco oA OF SEBUELD BRNIU| LSIuM ‘SBULBOUs 8lq
Apoam ey Bupng uodn peciBe uaiBuLIoH) 58jet BUL M OOYS
4 peispdn sey agiopq {amoaiye espdisgus) JeumuosAlS
Sﬁaﬁ Shva Emm_mesa 0} ueid eyt Buisn s g 10y
“IMOAIQ 49 perasdde useq sey ‘aimoeisa ssydinus sy o)
:ﬁﬁmﬁﬁgcgeﬁsﬁasﬁaoﬁ

913 Joj sysanbel eBueud |emass ‘ssascud sitg 3o ped sy
“SA0IAI06 5G] PUB ‘aUBMYos uessial PE4] ‘aImaeioue aly aur)

(uogegsuourng g%gwt stuay)

wesgen

SINpOI] PUE SooRIRNy

oralerl] Wosa0 waloid ABoouYIS | uopewog]



